2011 Show Ticket Information

Please read the following information very carefully since some things may have changed or may not have
been finalized since we may have spoken with you at the studio:

This year we will once again have 4 shows...two on Saturday, June 25" at 12:00 Noon and 5:00pm and two
shows on Sunday, June 26™ at 11:00am and 3:00pm.

Tickets will go on sale, at the studio, on Saturday, May 21°* beginning at 12:00noon for the Saturday shows
and at 2:00pm for the Sunday shows. The cost is $9.00 for children under 12 and $12.00 for adults. Every
individual must have their own ticket. Infants under one year in age will be allowed in adult arms or in carriages
at limited available space within the theater. This is a change from previous years. We have received several
complaints that larger children have become restless, stand on an adult lap and obstruct the vision of other
audience members. Please purchase an additional child’s ticket for your little one or consider leaving them with
a babysitter so you and others around you may enjoy the show.

If you do not know which show your child is in, please check the bulletin board at the studio. A letter “P”
indicates the dancer’s primary show...the show you should plan to attend, along with family and friends. By
identifying a primary show we are able to distribute seating more evenly across the four performances. You are
still free to purchase tickets to the other shows if you should choose to do so. We will also make
recommendations for seating based upon your child’s position on stage during their performance.

Each year we provide sequential numbers to maintain the order in which people have arrived at the studio to
purchase tickets. We will begin distributing these numbers at the hours indicated above. If you arrive early to
purchase a ticket please remember that we will not sell any tickets until the designated sales time. We will
page you when it is time for you to buy your tickets.

This year we will once again implement a “Will Call” system for ticket purchases. If you don’t want to stand in
line you may reserve your tickets with a check or cash payment at any time beginning Monday, May 16™ at
3:00pm We will record the date and time of your order, file your request and assign the best seats available
after initial sales are completed on May 21*. NEW FOR THIS YEAR...in order to avoid confusion and potential
processing errors, any tickets purchased after May 21° will be processed as "will call". Seats will be assigned
at the end of each day and made available the next day for pick-up. Tickets will be sold on a first come first
served basis. Given the significant increase in credit card processing fees, checks and cash payments are

preferred.

All ticket sales are reserved seating. There is no limit to the number of tickets you may purchase; however, you
may only buy tickets for your own family and friends and we ask that you be reasonable in your request. In the
past there have been instances where some student families have purchased tickets for others who had not
paid their account in full. Such behavior is a clear violation of our policy, is terribly inappropriate and we are
fully aware when it occurs. There will not be any refund for unwanted tickets however we will try to help you
sell any excess tickets.

Again, we would like to remind you...YOU MAY NOT PURCHASE TICKETS UNTIL YOUR ACCOUNT IS
PAID IN FULL!!! If you have any questions please feel free to call the studio or you may send an email to
broadwayboundpac@comcast.net .

Finally, for your added convenience someone will be available at the studio during ticket sales to register
students for both summer and fall programs.
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